








NOW THEREFORE,

1. The Company shall prepare a letter of clarification and apology subject to the
approval of the Department and at Company expense that shall be mailed by the
Company to all New Hampshire consumers who responded to solicitation letters in
question or filed a complaint.

2. The Company shall pay an administrative penalty of $50,000 within 10 days of
the date of this Order.

3. The Company shall comply with all the terms of this Order and the Agreement
and the Department reserves the right to conduct a follow-up investigation to
determine if GMAC has complied with this Consent Order.

This matter is settled effective upon the date of the Company's performance of the
terms hereof.

SO ORDERED.,
NEW HAMPSHIRE INSURANCE
DEPARTMENT

Witness

Dated: /Z) gé" J 7

NATIONAL GENERAL INSURANCE
COMPANY

Witness Company Officer Sheéna €.Pee
Title: Vice President o 5£a{r:.7_a4‘“q

Dated: / -‘/6’/0‘7






